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Overview: 

AT&T is transitioning the VAST Support Mailbox to an internal ticketing system. 

Purpose: 

Users will log into the AOTS Trouble Ticketing System to request assistance from an AT&T SME 

on either a question or issue. 

VAST Support Mailbox: 

The VAST Support Mailbox will be maintained for questions or issues which cannot be 

submitted in the AOTS Trouble Ticketing System. 
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Acronyms 

AOTS AT&T One Ticket System 

SME Subject Matter Expert 

VAST Vendor Asset Scanning Tool 

 

 

External AOTS site URL:  https://www.e-access.att.com/ushportal/  

 

Log into Global Logon: 
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Select Create a Trouble Ticket: 

 

 

 

 

Select ‘V’ for VAST:  
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Select VAST from the list:  
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Select from the list of problem categories:  

 

 

Click continue to open form for details:  
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Enter Details on form and submit:  

 

 

 


