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Quality Certification

AT&T hosts quality seminars

AT&T encourages and supports its diverse suppliers to achieve quality certifications for
industry appropriate quality standards such as I1SO 9001 and TL 9000. To support our
diverse supplier base, we have hosted free seminars that provide education and
direction for achieving these certifications. If you are considering becoming a supplier
for AT&T or already are a diverse supplier, we encourage you to take advantage of these
seminars. To sign up to receive notification regarding the next Quality Certification
Seminar, please email joankerr@attsupplierdiversityevents.com, and look for an email
invitation similar to those shown below.
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Your wotld. Delivered

Join AT&T for a FREE Seminar: Increasing opportunities
through IS0 9001/TL 3000 Quality Certification

Learn fo gain the competitive advantage with Forlune 500 companies
during this seminar by Sue Clancy, President of BIZFHYX. She will show
you how ISO 9001 or TL 9000 certification can:

* Improve profitability * Increase customer satisfaction
= Enhance business * ncrease new business
operations opportunities

Reduced certification fees — save almost 75%!
Attendees will be able to participate in 8 new program that reduces quality
certification fees for your company. Don't miss this business opportunity.

Event Details and Dates

Wednesday, July 23, 2008 in San Ramon. CA
TL 9000 Session - 9:00 am-12:00 pm

IS0 9001 Session - 1:00 pm-4.30 pm

Which certification seminar is right for me?
Mot sure which cerfification applies to your business?
Click here to [earn more.

Register for TL 9000 »  Register for ISO 9001 »

Intraline Inc. )

NMSOC Certified MBE Company
& TL 9000 Certified

“Our company is enjoying
cost reductions because
we were able to reduce
waste and streamline our
process. We have also

noticed that our profit

margin has increased.”
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Join ATAT for a FREE Seminar: Increasing
opportunities through 1SO 5001/TL 3000 Quality
Certification

Learn to gain tne compettive advantage with Fortune 500 companies during
this seminar by Sue Clancy, President of BIZPHYC She will show you how
IS0 $001 or TL S000 certification can:

* improve profitabiity * Increase customer safisfaction
* Ennance busness operations  * INCrease new DUSINESS opportuniies

Reduced certification fees — save almost 75%!
Attendess will be abie 10 participate in a new program that reduces quaity
certification fees for your company. Dor't miss this business opportunty.

Event Details and Dates
Wednesday, October 8, 2008 in Houston, TX
Qualty Training Session - 1:00 PH-4:30 P

Celebrate Supplier Diversity!

Following the qualiy training seminar join us in celebrating ATST Supplier
Dwversity Programs’ 40th Anniversary and network with attendees and
ATET. Learn, Network, Celsbrate, Act

To register for this seminar, visit
www.attsupplierdiversityevents.com/houston




